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Selling long-term relationships
When Donna Bonus first became a clini-
cian the hardest hat she found to wear
was the ‘selling’ hat.

The process of carrying out a hearing
test, diagnosing a hearing problem – be it
from ear disease, industrial noise, congen-
ital or simply age – was a hat worn easily.

Showing empathy and having compas-
sion is something that comes naturally to
Donna. However, then she has to say, “The
solution to your communication problems
is to purchase a hearing aid and that will
cost you money.”

Donna is now very comfortable wearing
her sales hat, because her customers often
comment on the value they receive.

Bonus Hearing doesn’t just sell hearing
aids, it sells relationships too.

What does that mean? 
At Bonus Hearing, the clinicians don’t fit

and forget you.
They fit clients and then look after them.
They nurture their customers and

monitor their progress, providing annu-
al check-ups and regular calls to check if

all is OK.
The staff send clients birthday cards,

invite them to pop in any time for a cuppa
and send out information on anything
that is new on the market.

When you purchase a hearing aid, the
person you purchase from should be some-
one you trust and can rely on to continue
to look after you.

That is what Bonus Hearing is striving
to achieve.

When you lose your hearing it is often a
very slow and gradual process.

So adjusting to life with hearing aids is a
slow and gradual process.

Bonus Hearing is there for the long haul
and supports its customers in every way.

So if you think you would rather invest
in a relationship contact them now.

Or why not pop in for a cuppa and some
bickies.

The team would love to meet you.
Phone Bonus Hearing on 1800 245 880 or

4423 3855 or visit the website www.bonus
hearing.com.au

Audiometrists Jodie Stewart and owner Donna Bonus can do much more than fit
you with a hearing aid.
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For a competitive, obligation free quote, contact us today.
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16 Alexandra St, Berry

4464 1366
visit www.tamsins.com.au
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Tamsins Beauty & Therapies
Now Open in Berry

Complimentary
Body exfoliation with your

next waxing service
Half leg bikini $37

Half leg & Brazilian $65
Full leg & bikini $42 JID Excavations specialise in

Micro Excavation, pipe location,
household excavation, stormwater
household drainage, landscaping,

rubbish removal, pre slab
excavation and any home or light

commercial needs.
Great rates!
Email us at

info@JIDexcavation.com.au
Or call Tony 0424 586 535

2367437

SSoommeettiimmeess  tthhee  bbeesstt  ssuurrpprriisseess  aarree  hhiiddddeenn  aawwaayy.. Find them here.

A
d
ve

rt
is

in
g
 F

e
a
tu

re

2367846

Guaranteed!

Therese Harding
1111333300000000    666666660000    333355552222

81 North Street, Nowra
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94 Kinghorne St,
Nowra 4421 4684
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4421 3573
80 Junction St, Nowra

Suits reduced
to only

Vests reduced to

Ties reduced to

$99
$30
$10
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Get in quick!
only while stocks last

ALL REDUCED

Free entry tickets to Nowra
Races for Cup day in store
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