Processing of Claims Under The Pastoral Care and Assistance Scheme

Anglican Diocese
of Newcastle

1. CLAIM LODGED

1A. INSURED

. 1B. UN-INSURED
Insurer has full carriage of matter

(most cases pre

1990)
OR \/
5a. CLAIM DECLINED
5c. CASE CLOSED 4 4 PANEL ASSESS CLAIM 4 3. CLAIM INVESTIGATED & REPORT 4 2. CLAIMANT BRIEFED BY DPS
Claimant may instigate legal proceedings ’ ) . . PREPARED FOR PANEL BY DPS ABOUT CLAIMS PROCESS
(DBM, Dio Solicitor & Chair PSC)
A (based on validity & points based
calculation.
\Y
5b. CLAIM ACCEPTED
Panel advise and determine any
) . > 6. D.C ADVISED > 7b. CLAIM DECLINED
settlement (financial, apology, other
support)
7a. OFFER MADE TO CLAIMANT
by claims counsellor
V 9. DEED PREPARED 10. INDEPENDENT LEGAL ADVICE FOR CLAIMANT
8a. OFFER REJECTED BY CLAIMANT 8b. OFFER ACCEPTED BY CLAIMANT (excluding confidentiality clause for claimant) (at Dio's expense subject to scheme limits)
V

8c. INDEPENDENT EXTERNAL 12. SETTLEMENT COMPLETED 11a. OFFER ACCEPTED BY 11b. OFFER REJECTED BY
ASSESSMENT (within 2 mths) - Deed signed

- Settlement made

- Bishops apology

(Bishop briefed by DBM & DPS)
(Note: Apology can be at start or
end of application)

11c. CASE CLOSED
Claimant may instigate legal proceedings

13. CASE CLOSED
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