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DIOCESAN MONITORING COMMITTEE TO CONSIDER ISSUES OF SEXUAL
HARASSMENT, MISCONDUCT OR ABUSE

PROPOSED REVISION (FEB 1998) OF FLOW CHART
(Please see the footnotes) [Added Feb 98}

Flow Chart for Complaint Handling

{(A) - Problem or Complaint

\i

{B) Complainant or first hearer
of problem/complaint must
direct the problem/complaint
to Contact Person only

N

(C) Contact Person
o offers support,
o offers care
* informs Complainant
of options

lo Anti Discrimination ,&
Board (ADB) or :
e Human Rights Com-
mission (HRC) or
l- other legal actions. If No
 With Complainant's per- <:I
i mission, Monitoring Com-
! mittee Chairer is informed
that Complainant has
chosen this option.

: (E) Complaint to be in writing, signed by Complainant,
! kept by Contact Person.
i

Contact Person must send in the form reporting to the
Committee Chairer that a complaint has been received.

Then Contact Person immediately sends Respondent a
copy of the written complaint; in doing so recommends
Respondent choose own Contact Person.

Where Complainant ‘amends complaint, Contact Person
immediately sends Respondent a copy.

U

(F) (Amended Nov 97) Try to Tresolve by mediation, in which each side states its case,
involving Complainant, Respondent and their respective Contact Persons

e Anti Discrimination Board

= Contact Persons advise
(ADB) or ] o If Y Monitoring Committee
¢ Human Rights Commission 5 | Chairer, *Problem resolved"
(:c':acz o '3*0 or *Complaint finalised”.
e other legal actions.
g (added Nov 97) Bishop to be ad-
With Complainant’s permis- (H) Contact Persons advise Chairer of vised if admission of guilt, for
sion, Monitoring Committee Monitoring Committee, who discusses with possible action under Clergy
Chairer is informed that Com- Monitoring Committee options or next stages. Discipline Ordinance
plainant has chosen this op- . —
tion. No detail of complaint or identity is to be
disclosed to the Committee.

to page 2



ANG.0054.001.0441

PROPOSED REVISION (Fe 1998) OF FLOW CHART - page 2 ‘

\Y

(1) Go back to Step (F) and keep
going back to Step (F) until
Contact People feel options ex-
hausted.

2

A S E s e i A A SRR e B izt |ers .
(J‘I) Successful resolutlon ? 2 Chl?g;?t‘;tri‘:;r SC‘:)";;‘_::::
Chairer, "Probiem resoived”
If Nod} or “Complaint finalised”.
¢ Anti Discrimination Board - -
(ADB) or (J2) Does Complainant wish to proceed ? 1f No Complaint lapses.
e Human Rights Commission |:> C'tee Chairer advised
(HRC) or If Yes
o other legal actions.
g IfYes 3
With Complainant’s permis- ~
sion, Moni‘t,oring Con‘:miﬁee (K) Contact Persons send to Bishop

i {e original written complaint and any amend-
: ments (sealed envelope marked “Personal”,
“Confidentiai”)

Chairer is informed that
Complainant has chosen

this option. e together with a report signed (to show they

have seen it) by Complainant, Respondent

and their Contact People, outlining attempts

so far to resolve the complaint.

| Problem resolved / :
i Complaint finalised. |
If Nod}
(M) Is the Respondent lay or ordained ?
® B
IF ORDAINED IF LAY
The Clergy ! If Licensed | | If unlicensed
Discipline Ordinance ‘ {
rocedures -
P i O &
whatever the
appropriate
& 23 ® procedures are
Complaint finalised.
FOOTNOTES
[Added Nov 97] (1) This is 2 guide to likely process, but does
not preclude other processes.

[Added Feb 98] (2) Notwithstanding the procedures of these
guidelines, anyone with a problem or complaint of sexual
harassment, misconduct or abuse, may take it direct to the
Bishop.




